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XUAT BAN PHAM KHONG BAN

Sé Tu phap thanh ph6 Can Tho xin
gi¢i thiéu quy dinh vé cac hanh vi bi
nghiém cam trong bio vé quyén loi

nguoi tiéu dung nhw sau:

- Lira d6i hodc gdy nham 1an cho ngudi tiéu
dung thong qua viéc cung cép thong tin sai
léch, khong day du, khong chinh xac vé mot
trong cac ndi dung sau ddy: san pham, hang
héa, dich vu ma td chtrc, c4 nhan kinh doanh
béan, cung cap; uy tin, kha niang kinh doanh,
kha ning cung cap san pham, hang hoa, dich
vu cta to chire, ca nhan kinh doanh; noi dung,
dic diém giao dich giita nguoi tidu ding véi
td chuc, ca nhan kinh doanh; hinh anh, giéy
to, tai licu chirng nhéan cua co quan nha nudc
c6 tham quyén vé san phém, hang hda, dich
vu hoic td chtre, ca nhan kinh doanh;

- Quéy r6i ngudi tiéu ding thong qua hanh
vi tlep xuc tryc tlep hoac glan t1ep trai V0'1 y
mudn ctia nguoi tiéu ding dé gi61 thiéu vé san
pham, hang hoa, dich vu, td chuc, c4 nhan
kinh doanh, dé nghi giao két hop dong hoic
c6 hanh vi khac giy can tré cong viéc, sinh
hoat binh thuong ctia nguoi tiéu dung;

- Ep budc ngudi tiéu dung mua san pham,
hang hoa, dich vu trai voi y mudn cla nguoi
tiéu dung thong qua vi¢c thuc hién hanh vi
dung vii luc, de doa dung vii luc hodc hanh vi
khéc c6 tinh chét tuong tu;

- Ep budc nguoi tiéu dung thanh toan cho
san pham, hang hoa, dich vu di cung cip ma

khong c6 thoa thudn trudc voi nguoi ti€u
dung;

- Khéng dén bu, tra lai tién hodc d6i lai san
phém, hang hda, dich vu cho nguoi tiéu dung
do nham 14n cia td chire, ca nhan kinh doanh;

- Khong dén bu, tra lai tién hodc d6i lai san
pham, hang hoa, dich vu cho nguoi tiéu dung
do san pham, hang héa, dich vu khong dung
voi dang ky, thong bao, cong bd, niém yet
quang cdo, gidi thiéu, giao két, cam két cua to
churc, ca nhan kinh doanh;

- Dénh trao, gian lan san phém, hang hoa,
dich vu khi giao hang, cung cép dich vu cho
nguoi tiéu dung;

- Khong thong bao trude, khong cong khai
cho nguoi ti€u dung viée tai trg cho nguoi co
anh huong dudi moi hinh thic dé st dung
hinh anh, 10i khuyén, khuyén nghi ctiia ngudi
nay nham xuc tién thuong mai hodc khuyén
khich nguoi tiéu dung mua, st dung san
phém, hang hoa, dich vu;

- Ngin can ngudi tiéu dung kiém tra vé san
pham, hang hoa, dich vu, trir trudng hop phap
luat c6 quy dinh khéc;

- Yéu ciu ngudi tiéu dung phai mua thém
san phdm, hang hoa, dich vu nhu 14 diéu kién
bat budc dé giao két hop dong trai véi y mudn
ctia nguoi tiéu dung;

Quy dinh diéu khoan khong duoc phép
tai Piéu 25 cua Luat Bao vé quyen loi nguoi
tiéu dung, trong hop dong giao két véi ngudi
tiéu dung, hop dong theo mau, diéu kién giao
dich chung;



- Thu thap, luu trlr, st dung, chinh stra, cap
nhat, hiy bo thong tin ctia nguoi ti€u dung trai
quy dinh ctia phép luat.

2. T chirc, ca nhan ban hang da cép bi
nghiém c{lm thuc hién cac hanh vi sau day:

-Yéu cau nguoi khac phai dét coc, nop mot
khoan tién hodc mua mét sb luong hang hoa
nhit dinh de tham gia ban hang da cap;_

- Cung cap thong tin gian d6i, gdy nham 14n
cho nguoi ti€éu dung, cd nhan tham gia ban
hang da cap;

- Kinh doanh theo phuong thirc da cap
khong co gidy ching nhan dang ky hoat dong
ban hang da cap; to chtc hoat dong gidi thiéu
vé hoat dong kinh doanh theo phuong thirc da
cap khong co gidy ching nhan ding ky hoat
dong ban hang da cip;

- Kinh doanh theo phuong thic da cap doi
v6i dich vu hoac hinh thirc khac khong phai 1a
mua ban hang hoa, trir truong hop phép luat
c6 quy dinh khac;

- Phat trién mang ludi ban hang da cap
khong dua trén giao dich mua ban hang hoa;

3. Td chirc, ca nhan kinh doanh thiét lap,
van hanh, cung cip dich vu nén ting so bi
nghiém cam thwc hién cac hanh vi sau day:

- Ep budc hodc ngin can nguoi tiéu dung
dang ky s dung hodc str dung nén ting so
trung gian khac nhu 1 diéu kién bat bugc dé
st dung dich vu;

- Han ché quyén lya chon ciia ngudi tiéu
dung thong qua viéc sap xép uu tién lua chon
san phém, hang hoéa, dich vu giira cac td chuc,
c4 nhan kinh doanh cung cép trén nén tang sd
ma khong cong khai tiéu chi lya chon;

- Str dung bién phéap ngan hién thi hodc hién
thi khong trung thuc két qua phan hoi, danh
gia cua nguoi tiéu dung vé san pham, hang
hoa, dich vu, t6 chirc, c4 nhan kinh doanh trén
nén tang sd, trir trudng hop phan hoi, danh gia
do6 vi pham quy dinh ctia phap luat, trai dao
duc xa hoi;

- Sir dung bién phap ngan can dang ky, hoat
dong, danh gia, hién thi phan hdi cia t6 chirc
xa hoi tham gia bdo vé quyén lgi nguoi tiéu
dung;

- Ngén can nguoi tiéu dung g& bo phan
mém, Ung dung cai dat san ma khong anh
huong den tinh ning k¥ thut co ban gitp nén
tang s6 van hanh binh thuong hodc budc
nguoi tiéu dung cai dat phan mém, ung dung
kém theo trén nén tang sd;

4. Trach nhiém cia t6 chirc, ¢4 nhan ban
hang da cép

- T6 chirc ban hang da cap c6 trach nhiém
sau:

+Tuén thi quy dinh ky hop dong tham gia
ban hang da cap bang van ban va giao hop
ddng cho ngudi tham gia ban hang da cip theo
quy dinh tai quy tic hoat dong;

+ Tuan thi quy dinh vé dao tao co ban cho
ngudi tham gia ban hang da cap theo quy dinh
tai quy tic hoat dong trong thoi han 30 ngay
ké tir ngay ky hop dong tham gia ban hang da
cap;

+ Tuan thu trach nhiém duy tri ti I1¢ doanh
thu tir viéc ban hang hoa cho nguoi ti€éu dung
khong phai 1 ngudi tham gia ban hang da cap
theo quy dinh clia quy tac hoat dong, ké hoach
trd thuong va quy dinh cua phap luat.

Doanh thu quy dinh tai diém nay 1a doanh
thu do nguoi tham gia ban cho ngudi ti€u
dung hodc doanh thu do doanh nghi€p ban
hang da cap ban cho ngudi tiéu dung thong
qua mi sb gidi thiéu ctia ngudi tham gia;

+ Thyc hién trach nhiém khac theo quy
dinh cuia phap luat vé quan 1y hoat dong kinh
doanh theo phuong thirc da cip va phap luat
khac c6 lién quan.

- C4 nhan ban hang da cép c6 trach nhiém
sau:

+ Luu gitt hop dong tham gia ban hang da
cap theo quy dinh tai quy tac hoat dong;

+ Tham gia chuong trinh dao tao co ban
theo quy dinh tai quy tic hoat dong trong thoi
han 30 ngay ké tir ngay ky hop dong tham gia
ban hang da cap;

+ Thyc hién trach nhiém khac theo quy
dinh cta phéap luat vé quan 1y hoat dong kinh
doanh theo phuong thirc da cp va phap luat
khac c6 lién quan.




