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Dudc yéu cau bdi thudng thiét
budc tham gia xay dung va hai khi hang héa, dich vu mﬁrw. :
thiic thi chinh séch, phap luat vé khong dang tieu chudn, quy Y734

chudn ky thuat, chat lugng, s6 ) =4}
lugng, tinh nang, céng dung, ffw A a_.wﬁw
gia ca nhu da cong ba.

Dudc bao dam an toan tinh
mang, stic khoe, tai san khi
tham gia giao dich, stf dung

bao vé quyeén Igi ngudi tiéu dung.

QUYEN BUQ'C LUA CHON

TONG PAI TU VAN HO TRO NGUO'l TIEU DUNG

\. 1800-6838

f

Quyén dudc Iya chon
hang haoa, dich vu theo
nhu cdu.

Pudc khiéu nai, t6 céo, khdi kién
hoac dé nghi td chdc xa hoi khai
kién dé bao vé quyén Igi cia minh.

QUYEN BU'Q'C THONG TIN QUYEN BU'Q'C LANG NGHE

it Dudc cung cdp thong tin chinh Pudc gop y kién vdi to il b vin. hé tra

== . 2 7 a .2 -, . ~ 5 o & 5 ” d 0 1 b

— <&y xac, day du ve to chdc, ca nhan chic ca nhan kinh doanh ‘g ; S e

M.s, (%8 ik oanin hang hoa, dich vu; noi hang héa dich vy vé gi4 ) hidng dan kién thilc &%

: .rﬂiw L@ dung giao dich hang héa, dich vu; ci, chdt lugng. phong vé tiéu dung hang hoa, ¢, .
- : s dich vu.

Gt ngudn gdc, xudt xtt hang hoa;
—= dudc cung cap hoa ddn, chiing tii,
tai liéu lién quan dén giao dich.

cach phuc vu, phuong thiic
giao dich.




